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Introduction

This document provides detailed information about the Wonderware Technical Support Info tool.

Purpose

This easy-to-use tool allows you to gather the System Information, Registry information, Product information, Wonderware Logger and
Windows Events information on your local machine for troubleshooting. You can retrieve and store multiple machine information within a
single file.

System information (Example: Operating system, processor, display configuration, disk space, all the running process, all the
installed services, environment variables, network adaptors)

Wonderware products (Versions, Install locations and all the file information)
Other Products (Product name, version and install location)

Common Component and Global Assembly Cache information

Wonderware product registry information

ArchestrA user information

Wonderware Logger information

Windows Event information

Installing The Wonderware Tech Support Info Tool

1.

2.

3.

4.

Download WonderwareTSInfoToolSetup.zip.
Unzip the product into a temporary folder.
Run the WonderwareTSInfoToolSetup.msi.

The utility is installed by default under ..\Program Files\Wonderware\WonderwareTSInfoTool folder.

For 64-bit operating systems the default is ..\Program Files (x86)\Wonderware\WonderwareTSInfoTool.
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5. Run the Wonderware TS Info Tool.exe file when you want to use the utility.

To Uninstall

e Uninstall the tool using Control Panel > Add/ Remove Programs.
Compatibility
The Wonderware Technical Support Info tool is supported on

¢ Windows XP SP3

¢ Windows Server 2003 SP2

¢« Windows Server 2008 R2 SP1 (64-bit)

* Other Windows Operating Systems such as Vista/Windows 7 were not tested but should be compatible.

Using the Tool

Open the Wonderware Tech Support Info Tool by clicking Start -> All Programs -> Wonderware -> WonderwareTSInfoTool.
You can also open the tool by double-clicking Wonderware TS Info Tool.exe.
1. Open the tool and click the Retrieve Wonderware Information button.

2. Click Information Retrieval Options and then click OK.
= Information appears under the relevant tabs according to your selected options.
* You can save your collected information as an xml file by clicking File -=> Save on the main menu.

* You can generate a report by clicking Report -> Generate Report. Both the xml file and the html file can then be emailed to
Tech Support for further investigation.

Details

This section includes details about the Technical Support Info Tool Tabs and Menus.
This tool has the following main tabs: System Information and Notes.

You can retrieve the system and other information. You can also retrieve and store multiple machine information within a single file.

5 Wonderware Technical Support Info Tool - NewFile XML* - 0] x|

File Report Help
System Information |Ng‘t&g |

RM__LI___ |
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VI TS

EI--- Machine (Mode in your Application topology)
[l Maching:IOMLKFO086D (Microsoft Windows Server 2008 R2 Standard - Service Pack 1)

Registry Information | Product Information | Logger Information | Windows Events

Retrieve Wonderware Information

‘System Information

Machine Usage (system role in application architecture. Example: GRMode, client node, InTouch node, InTouch Terminal server node etc.):

Additional System Info (if any):

System Information:

Kl

Ficure 1: SysTEM INFORMATION
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Notes Tab

Use the Notes tab to add/update any notes.

Information Retrieval Options

To configure System Information Options

By default the local machine appears under Machines item in the System Information tab.

1. In the Machine Usage field (Figure 1 above), type a description of the machine usage/role in your application topology. For
example: InTouch node, GR Node, InTouch TSE Server Node)

2. In the Additional System Info field, add any specific machine information that might be missed by the tool.

3. Click the Retrieve Wonderware Information button. The Information Retrieval Options dialog box appears (Figure 2 below).
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Information Retrieval options x|

—Retrieve Information Options

¥ Retrieve System Information (like Processor, Operating
system, Process, Environment variables etc)

¥ Retrieve Wonderware Product Information

¥ Retrieve Other Product Information
¥ Retrieve Common components & GAC directory information

¢ Retrizve Registry Information

¥ Retrieve Wonderware Application Server User Information

¢ Retrizve Logger Information

{* Duration [Iast|1_ hour)

 Fixtme  From [Jan/11/2013120132 =]
To  |ian/11/201313.01:32 =]

¢ Retrizve Windows event (Application, System, Security)

(+ Last [200 ' Entries

i~ Duration [Iast|1_ hour)

 Fixtime  From [JanA1/2013120132 <]
To  |ians11/2013130132 =]

oK Cancel |

Ficure 2: ReTrRIEVE INFORMATION OPTIONS

4. Select your retrieval options and click OK.
It can take several minutes to gather all the information from the selected system.

After the tool completes the information retrieval, you can see all the information populated under the following Tabs:

Note: This tool retrieves information only from the node on which it is installed (local).

System Information

j Wonderware Technical Support Info Tool - NewFile o
EWd Technical 5 rt Info Tool - NewFile XML* 0| x

Fle Report Help
System Information |Ng‘tg§ |
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Machines

=Bl Machine {Node in your Application topolagy)
. Machine:IOMLKFD086D (Microsoft Windows Server 2008 B2 Standard - Service Pack 1)

Retrieve Wonderware Information

System Information: | Registry Information | Product Information | Logger Information | Windows Events

Machine |Usage (system role in application architecture. Example: GRMode, client node, InTouch node, InTouch Terminal server node etc.):

Additional System Info (if any):

System Information:

Vendor: Dell Inc.
MName: COptiPlex T80

CSName: IOMLEFOO86D

Name: Microsoft Windows Server 2008 R2 5tandard |C:\Windows|\Device‘\Harddisk0\Partition3
C5DWVersion: Service Pack 1

Version: 6.1.7601

TotalVirtualMemorySize: 8250756
TotalVizibleMemorySize: 4126304
FreePhysicalMemory: 1328752
FreeSpaceInPagingFile=s: 3860196
FreeVirtualMemory: 5240492
DataExecutionPrevention 3JBitApplications: True
DataExecutionPrevention Available: True
LastBootUpTime: 20130107080516.375199-480
LocalDateTime: 20130110120732.269000-480
MaxProcezsMemorySize: 8589934464

OSLanguage: 1033 -
1 | _|J

Ficure 3: SysteEM INFORMATION TAB PANEL
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Registry Information

1. Click the Registry Information tab to gather Registry Values (Figure 4 below).

T5 Wonderware Technical Support Info Tool - (C:\temp\SR_Info.XML) - 0] x|
File Report Help
System Information |Ngteg |

Machines

= Machine (Node in your Application topology)
i I8 Machine: I OMLKFO086D (Microsoft Windows Server 2008 R2 Standard - Service Pack 1)

Retrieve Wonderware Information

System Information Hegmﬂylnfon‘natmn Product Information | Logger Information | Windows Events |

Registry Information: il_'l
Registry Name «| | Name | Data |

HKEY _LOCAL_MACHINENSOFTWARE ArchestrA' Frameworc\Logger CommenFath C\Program Files (x86)\Common Files'A. ..

HKEY _LOCAL_MACHINENSOFTWARE ArchestrA\Framewonic' Logger' LogFlags

HKEY LOCAL_MACHINE SOFTWARE \ArchestrAFramewor LogoerLogHags Bx

HKEY LOCAL_MACHINE\SOFTWARE \ArchestrA\Framewor:\Logger' State

HKEY LOCAL_MACHINENSOFTWARE  ArchestrA'\Frameworic\Nmx
HKEY_LOCAL_MACHINENSOFTWARE ArchestrA'\ Framework \Object Toalkit

HKEY LOCAL_MACHINE SOFTWARE \ArchestrA Framewor\Object Toolkit tilityPrimitives
HKEY_LOCAL_MACHINENSOFTWARE ArchestrA'\ Frameworc\Patch

HKEY _LOCAL_MACHINENSOFTWARE ArchestrA'\ Framewor\Fim

HKEY _LOCAL_MACHINENSOFTWARE ArchestrA\Framework \Fim" NewMsi
HKEY_LOCAL_MACHINENSOFTWARE ArchestrA' Framework \Platform

HKEY LOCAL_MACHINE\SOFTWARE \ArchestrA\Framewor:' Platform’PlatformModes'\Platform
HKEY _LOCAL_MACHINENSOFTWARE ArchestrA\Framewor" Platform*Platform Nodes\ Platform 1
HKEY_LOCAL_MACHINENSOFTWARE ArchestrA'\Historian'Programs

HKEY LOCAL_MACHINE\SOFTWARE \ArchestrAHistoian'Programs‘aahCfg Sve

HKEY LOCAL_MACHINE SOFTWARE \ArchestrA'Historian\Programsaah Drv Sve

HKEY _LOCAL_MACHINENSOFTWARE ArchestrA'Historian"Programsaah DrvSvec Trace 1

HKEY _LOCAL_MACHINENSOFTWARE ArchestrA\Historian\Programs'aah Orv Svc' Trace 14 Tags
HKEY LOCAL_MACHINE\SOFTWARE ArchestrA*Historian'Programs‘\aah Event Sve

HKEY LOCAL_MACHINE\SOFTWARE \ArchestrA'HistoranPrograms‘ashlDAS Sve

HKEY LOCAL_MACHINENSOFTWARE \ArchestrA'Historian"Programs'aah|DAS Sve'\ Tracel

HKEY _LOCAL_MACHINE\SOFTWARE\ArchestrA' Historian' Programs'aah|DAS Sve'\ Tracel\ Tags
HKEY _LOCAL_MACHINE\SOFTWARE ArchestrA*Historian'Programs‘aah|DAS Sv\ Trace 1
HKEY LOCAL_MACHINE SOFTWARE \ArchestrAHistoran'Programs‘aah| DASSvc Trace 1 Tags
HKEY LOCAL_MACHINENSOFTWARE \ArchestrA'Historian"Programs'aah|DAS Sve'\ Trace2

HKEY _LOCAL_MACHINE\SOFTWARE\ArchestrA' Historian' Programsaah|DAS Svc'\ Trace 2\ Tags
HKEY LOCAL_MACHINE\SOFTWARE ArchestrA*Historian'ProgramsaahindexSve

HKEY LOCAL_MACHINE\SOFTWARE \ArchestrAHistoian\Programs‘aah 0 SvrSve

HKEY _LOCAL_MACHINENSOFTWARE\ArchestrA'Historian‘Programs‘aahMan 5t Sve
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HKEY_LOCAL_MACHINENSOFTWARE  ArchestrA\Historian\ProgramsaahMDAS _lﬂ
q| 3

NOTE: Tool will retrieve information from following 2 regitry entries. If you want to get more regitry information, select “+" button and enter the full regitry key path.
HKEY_LOCAL_MACHINE\SOFT\WAREWonderware
HKEY_LOCAL_MACHINE\SOFTWAREArchestrd

Ficure 4: ReGISTRY VALUES TaB PANE

2. Select a registry name to see details in the right panel.
To add Registry entries

1. Click the Registry Information tab.
2. Click +.

3. Type or paste the full registry location and click OK.
To delete Registry entries

1. Select the Registry name on Registry Information tab.

2. Click -.
Product Information
Installed product information is available from the Product Information tab.
To see Product file details

1. Click the Product Information tab.

2. Double-click a product name.

3. Use the Ellipsis ( ... ) button to locate the Install Directory.
4.

Click OK.

1; Wonderware Technical Support Info Tool - NewFile XML*
File Report Help
System Information ||'».,|gt55 |

Machines

=10/ x|

=~ Bl Machine (Node in your Application tapalogy)
e B Marhins NI KEMNART iMirmanft Windrwe Saneer 208 B2 Standam - Sandirs Pack 11
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U
Retrieve Wonderware Information

System Information | Registry Information | F'roductlnfnnﬂahnn ‘ Logger Information | Windows Everts |
Wonderware Products: ll—'l

Product Name | Version | Install Location | File Details -
Wonderware Application Server 3.5.000 C:\Program Files (cB6)"ArchestrA' «Double click to update or see file details:

Wonderware Application Server 2012 3.5.000 C:\Program Files (<86) <Double click to update or see file details:

Wondenware ArchestrA Object Toolkit 3.2 320 <Install location not found, Double click to update directory location manue
Wondenware FactorySuite Gateway 2.0.100 C:\Program Files (x86) <Double click to update or see file details>

Wonderware GRAzcess Toolkit 3.2000 C:\Program Files (<86)"ArchestrA’ Toolkits', «Double click to update or see file details:

Wonderware Historian 10.0.100 C:\Program Files (<86)\Wonderware', <Double click to update or see file details:

Wondenware Historian Client 10.0.200 C:\Program Files {x86) <Double click to update or see file details> —
Wondenware Historian Client French Language 10.0.200 <Install location not found, Double click to update directory location manue
Wonderware Historian Client Gemman Language 10.0.200 #Install location not found, Double click to update directory location manu:
Wonderware Historian Client Japanese Language 10.0.200 <Install location not found, Double click to update directory location manu:
Wondenware Historian Client Simplfied Chinese Lan...  10.0.200 <Install location not found, Double click to update directory location manu: =
1| | b
Other Product Information: 4| -]

Product Name | Version | Install Location | File Details -
Tzipva.20 vi.20 <No file details, Double click to add file details: i
Adobe Flash Player 11 ActiveX 115502 146 <Mo file details, Double click to add file details:

Adobe Reader X (10.1.4) 1014 C:\Program Files (86)\Adobe'\Reader 10.0%...  <Double click to update or see file details:

PppServerlocs 200 C:\Program Files (e86)'\ ArchestrAl “Double click to update or see file details>

ArchestrA, 1.0000 <No file details, Double click to add file details

ArchestrA Client Toalkit 20,000 <No file details, Double click to add file details

ArchestrA DAS Toolkit 300 <No file details, Double click to add file details>

ArchestrA DAS Toolkit 3.0.000 <No file details, Double click to add file details» -
EFA RS DU T onn il Film Ardmila Dimnibls slisle 0 sAd fils Aed=ilas

J | 3
Directory Information: il _-I

Directory | File Details |
C:\Program Files (86)\Common Files'ArchestrAl <Double click to update or see file details:

CA\Windows'\assembhy <Double click to update or see file details:

Ficure 5: ProbucT INFORMATION TAB PANE

You will see the file details such as File Version, Time Stamp, Size, Product Version, and Company (Figure 6 below).
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File List - Wonderware Application Server - C:\Program Files (x86)\ArchestrAl

\Wonderware Application Server

Product Name:

Version:

3.5.000

Install Directory: IC:"'-.F'I'DglEln'l Files (<86} ArchestrAM

File Details:

File Mame | Version | Time Stamp | Size (KE) I Product Version | Company -
Framewor:Bin‘aaMlamBdensionPackage3.dl  3341.6.0.0 572672011 2.35:14 .. 184832 334600 Invensys Systems, Inc. b
Framewar:*Bin‘aaMamBdensionRurtime3 dll | 3341.6.0.0 926,201 2:35:32 .. 330240 3341600 Imvensys Systems. Inc.
Framewaor:Bin‘aaAamFPackage? dl 341400 9262011 2:35:52 .. 181248 3341.4.00 Invensys Systems. Inc.
Framewaor:Bin*aaMam Funtime 2 dil 341400 92672011 23604 . 325216 3341400 Invensys Systems. Inc.
Framewor:Bin‘aaBlockRead Package2 dll 15327100 | 8/25/2011 10:59:50... | 204500 1532.71.0.0 Invensys Systems, Inc.
Framewar:*Bin‘aaBlockWrtePackage? dl 19328000 872972011 11:00:28... 204503 1532 80.0.0 Imvensys Systems. Inc.
Framewaor: Bin“aalBIntegration.aa5LIB 0.0.0.0 6372011 82437 FM | 56007 0.0.0.0
FrameworkBin‘aaDDESuiteLinkClientEditor3... 18782700  8/26/2011 1:55:00 ... 102400 1878.27.00

Framewor: Bin‘aaDDESuiteLinkCliert Packa... 1878.113.0.0 82672011 1:54.14 .. 180371 1878.113.0.0 Invensys Systems, Inc.
Framewar:*Bin“aaEngine exe BAN700 9526572011 25618 .. 155714 33411700 Imvensys Systems. Inc.
Framewaor:*Bin“aaEngine exe config 0.0.0.0 8222008 10:23:40... | 937 0.0.0.0

Frameword:Bin‘aaGlobal DataCacheMonitor5...| 33414300 | 92672011 25512 .. 221312 33414300 Invensys Systems. Inc.
Framewor: Bin‘aaGR.exe JZ752000 | 5A1/720011 1022254, | 147456 32752000 Invensys Systems, Inc.
Framewar:*Bin‘aaGH exe corfig 0000 6372011 82447 PM 937 0.0.0.0
Framewor:*Bin‘aaHistoryExtensionPackage... | 3341.8.0.0 9262011 2:38:02 ... 154560 3341800 Invensys Systems. Inc.
Framewaor:Bin‘aaHistoryFackage. dl J31.500 92672011 2:38:38 .. 159630 3341500 Invensys Systems. Inc.
Framewor:Bin“aaHistoryRuntime dll 31500 572672011 2.38:52 .. 314880 3341500 Invensys Systems, Inc.
FrameworkBin‘aalDE exe 3442500 | 541372011 5:00:54 .. | 667648 3144 2500

Framewaor:Bin‘aalDE exe . config 0.0.0.0 6372011 82457 PM | 1508 0.0.0.0

Framework Bin‘aalDE.exe manifest 0.000 6/3/2011 82506 PM | 807 0.00.0

FramewordBin‘aalnput BdensionPackage dl 33412400 92672011 24626 .. 166400 N 2400 Invensys Systems, Inc.
FramewaorkBin‘aaln TouchProxyEditord dll 18801600 @ 872372011 60734 ... | 45152 1880.16.0.0 LI
Find text in list oK Cancel

Ficure 6: ProbucT DETAILS

You might need to detect a product installed on a different drive, or if the product is a custom product. The Tool provides flexibility in

this case.
To Add a product manually

1. Click the Product Information tab.

2. Click the + button.

3. Use the Ellipsis ( ... ) button to locate the install directory.
4.

Type in the product name and Version and click OK.
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To Delete a product manually

1. Select a Product name on the Product Information tab.

2. Click the - button.

Only the list item is deleted.

Logger Information

Z_; Wonderware Technical Support Info Tool - NewFile XML*

File Report Help
System Information | Motes |

Machines

=8l Machine {Mode in your Application topalogy)

=10l x|

2] Machine:IOMLKFO086D (Microsoft Windows Server 2008 R2 Standard - Service Pack 1)

System Information Registry Information Product Information

Logger irformation: | Windows Evenis

Retneve Wonderware Information

Log file: (NOTE: Tool will show only first 1000 lines of log information here, remaining information will be available in “Loglnfo.txt” file on root drive.

429872 2013701710 11:10:45%_405/-208_11%_46_230:0F30:143C/aahIDASSve/aahIDASSwe (local) /Info - TOMLEFOO0BED 2: Sending Suiq:]
429873 2013701710 11:10:45_385/-208_.11%_46_230:05F0:0E10/aahCfgSve/aahIDASSwe fInfo — Sending Suitelink time synch
429874 2013701710 12:08:40_297/-208_11%9_46_230:05F0:0E10/aahCfgSve/aahCigSve

fInfo - Bemaining disk space on circ

Ficure 7: LocGER INFORMATION TAB PANE

Windows Events

1; Wonderware Technical Support Info Tool - NewFile XML*

File Report Help
System Information |Ng‘t35 |

Machines

=1 Bl Machine {Node in your Application topology)

=10/

2| Machine:IOMLKFO08ED (Microscft Windows Server 2008 R2 Standard - Service Pack 1)
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Retrieve Wonderware Information |

System Information | Registry Information | Product Information | Logger Information | | Windows Everts |
Application:
EntryType DateTime Source Category Event TUser ﬂ
Warning 1/10/2013 12:09:36 PM AssetManagement {0 20

v
1| 3
System:
EntryType DateTime Source Category Ewent User Hessage ﬂ
Information 1/10/2013 12:07:47 BM Service Control Manager (0) 7038 The McAfee McShield service entered
Information 1/10/2013 12:07:32 PM Service Control Manager (0) 7038 The WinHITP Web Proxy ARuto-Discover
Information 1/10/2013 1Z:07:27 BM BService Control Manager (0) 7038 The Application Experience service
Information 1/10/2013 12:06:5% BM WAaS5 (a) 5186 & worker process with process id of
Information 1/10/2013 12:06:31 BM Service Control Manager (0) 7038 The WinHITP Web Proxy Ruto-Discover
Information 1/10/2013 12:01:53 PM Service Control Manager (0) 7038 The Windows Modules Installer servi
Information 1/10/Z013 1Z:01:5Z FPM Service Control Manager (0) 7040  NT RUTHORITYWSYSTEM The start type of the Windows Modul

i
1| 3
Secunty:
EntryType DateTime Source Category Ewvent User Message ﬂ
Successiudit 1/10/2013 1Z2:07:01 FM Microsoft-Windows-Security-Zuditing (12230) 508l Cryptographic operation.

Subject:
Security ID: 5-1-5-

Ficure 8: Winpows EVveEnTs TaB PANE

Main Menu Commands

* File -=> New: All earlier information retrieved if any is cleared and tool is now ready for retrieving new information from the local
machine.

e File -= Open: A previously saved xml file using this tool can opened using this menu item.
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¢ File -=> Save: Information retrieved on this PC can be saved as xml file on a specified location. You can retrieve and store multiple
machine information within a single file.

e File -= Import: An xml file from another machine can be imported using this menu item. In this case both the retrieved
information from local machine as well as from another machine is populated under each tab.

¢ File -= Export file version information: File List information populated under Product Information tab can be stored with the
default filename C:\filelist.csv.

e File -= Exit: Close the Tool.

¢ Report -> Generate Report: An html file with default name is created and can be saved on specified folder on the PC. All the
information retrieved using Retrieve Wonderware Information button is stored in this report in html format.

« Help -> Help Contents: Opens the .chm help file for this tool. You can also press F1 to see the Help file.

e Help -= About:

about x|

Wonderware Technical
Support Info Tool

Version: 1.0.4755.24735

(c] 2013 Invensys Systems Inc.

P. Kulkarni

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also
technical information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.

E Back to top

©2015 Invensys Systems, Inc. All rights reserved. No part of the material protected by this copyright may be reproduced or utilized in any form or by any means, electronic or
mechanical, including photocopying, recording, broadcasting, or by anyinformation storage and retrieval system, without permission in writing from Invensys Systems, Inc.
Terms of Use.
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