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Contact Information 
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Madingley Road 
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https://sw.aveva.com/ 
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Important Notices 
The following sections describe important notices regarding this release. 
 

Unblocking Files 

In some scenarios, files downloaded from the Internet can be marked "blocked" by the operating system. After 
downloading a file from the Internet, please ensure that it is unblocked by following the steps below. 

To unblock a file downloaded from the Internet 

1. Right-click the file in Windows Explorer and click Properties. 

The Properties window for the file appears, displaying the General tab. 

2. If the file is not blocked, the Unblock button does not appear, and the file may be opened and used 
properly. 

3. If the file is blocked, the Unblock button appears as shown above. Click Unblock, and then click OK. 

To prevent blocking from happening in the future, you can add the FTP site to your Trusted Sites list, or 
download the file either through File Explorer or an FTP client. 

 

Applying This Hotfix 

Hotfix Application Instructions 

In this hotfix, updates are made to the AVEVA Mobile Operator 2020 app for the Android platform.  

To apply the hotfix, perform the following steps: 

 If you have downloaded the app via the Play Store, then update the existing mobile app via Play Store. 

To install the app from the Play Store, refer to Google Play Store Help.  

 If you have installed the app via sideloading, then update the app by installing the APK file. 

Note: Make sure that the Sideloading is enabled in the mobile. 

To install the app from the APK file, perform the following steps: 

i. Copy the Mobile Operator APK file (com.aveva.mobileoperator.apk) to a folder in the mobile device. 

Chapter 1 

Introduction 
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ii. Tap the APK file (com.aveva.mobileoperator.apk). 

The installation screen appears. 

iii. Tap Install. 

The app is updated. 
 

Issues Addressed 
This section lists the issues addressed in this hotfix. 
 

AVEVA Mobile Operator 2020 HotFix 01 (Issues Addressed) 

CR # SR # Description 

1134429 960061976 The Sync is failing if the 
output of the Calculated 
Task character length is 
more than 100. 
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